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Alan Keffler
Systems Yield Success

Alan,

Just a brief few lines to thank you for the outstanding service received from Systems
Yield Success to our company.

All of the training and awareness sessions were very well received (though one or two
of our people who thought they were experts beforehand received a bit of a shock
when they realised they were not).

These sessions have been invaluable to our company, and has helped us to address a
number of weaknesses as a business.

Your guidance on the TS16949 requirements has also been invaluable to myself.

We, as a company, look forward to working with you in the future.

Best regards

Bill Rouse
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